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Abstract
Communication media, while increasing the flexibility of individuals,
increases the level of their adaptability to new situations and reduces the
adherence of individuals to traditions opposed to modern society and the
tendency of society from conventional to rational action, and the expansion
of democracy, the public sphere. And provides civil society. The corona
virus has created a situation in which distance from humans, distance from
nature, and distance from objects have become a social imperative, and
communication in real space, or in other words, physical-natural space, has
been disrupted. This research has been done using descriptive and
analytical methods. And it sought to answer the question of which
communication technology features the post-Corona space on social media
highlighted, and the weakness of our media in dealing with the Corona due
to our lack of knowledge of which of these features. In this study, first, the
dimensions of the background during the corona and post-corona were
dealt with socially. Then the needs, do's and don'ts, the duties of
universities and scientific centers, the duties of governments were
discussed. Finally, the responsibility of the media to deal with the epidemic
of the virus was explained. In this regard, it can be claimed that the
atmosphere formed after Corona in social networks has fully shown the
interactive nature and media aggregation. Therefore, if these social
networks serve the correct and timely information to the people in a
coordinated and integrated manner, the biggest role to control the spread
of the corona virus and reduce its potential damage.
Keywords: Media, Communications, Corona, Social Networks
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Abstract

The aim of this study was to "investigate the impact of social exchange of
employees with the customer on services provided to the customer with the
mediating role of customer orientation in tourist hotels in Isfahan"; In terms
of method, it is a descriptive-survey correlation with the nature of
application and in terms of cross-sectional time. The statistical population
of this study includes all employees of tourist hotels in Isfahan, which was
selected as a statistical sample using the Cochran's formula of 170 people
by available methods. The research measurement tool was a standard
questionnaire for variables or social exchange of employees with
customers, customer orientation and customer service provided. Was
estimated at 0.841. Data analysis was performed using Spss26 and Amos24
software. Structural equation method was used to test the hypotheses. The
results showed that in Isfahan tourist hotels, the social exchange of
employees with customers has an effect on customer orientation and
services provided to customers (designated services and extraordinary
services). Baron and Kenny method also showed that customer orientation
has a mediating role in the relationship between social exchange of
employees with customers and services provided to customers.

Keywords: Customer service, Employee social exchange with customer,
Customer orientation, Isfahan hotels.
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Abstract

The purpose of this article is to investigate and analyze public relations and
its role in crisis management. This research was carried out in a
descriptive-explanatory method and also a review-library method was used
to analyze the role of public relations in crisis management. The research
findings show that if an organization wants to be successful in its work, it
needs an independent unit called public relations. Also, one of the human
problems of this era is unexpected events. These events, whether humans
play arole in creating them or whether nature creates them, bring extensive
damages and losses. Therefore, the occurrence of any such event, in
addition to causing human and financial losses and losses, also causes the
instability of social, economic and political structures. The role played by
such public relations as the main advisory arm and the trustee of the overall
management of the operation will not only facilitate the executive tasks of
the management, but will also make it possible to avoid potential adverse
political, social, legal and economic consequences. Prevent the next one.

Keywords: public relations, crisis management, organizations and strategy
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Abstract

Technology has always been growing and changing rapidly. Today we see
innovations that were previously unimaginable. Technological advances have
created equal opportunities and challenges for organizations and businesses.
Just as social media created equal opportunities to connect with target
audiences, by 2020 more than half of the advertising budget of organizations
and businesses was spent on online advertising. Therefore, the evolution of the
Internet is very important for public relations, and the advent of the Web3.
and subsequently, Metaverse has become an important category. If social
media has been an important means of communication, then Metaverse can be
the next generation of communication. Metaverse is a difficult subject that is
considered simple because it does not yet exist in a complete and practical
way. Employment in the virtual world will be one of the terms that will
become popular in the not too distant future with the development of
Metaverse and will provide an opportunity to establish public relations of
Metaverse, so organizations and businesses in addition to investing in the
development of Metaverse and foresight to produce products that can be
Having a supply in this world will face a bigger challenge and that is nothing
but having a professional team of Metaverse public relations experts to
communicate with the audience and customers and offer services and products
in a world where people are looking for creativity and innovation. And the
usual ways of interacting and marketing will no longer attract people's
attention.

Keywords: Public Relations, Metaverse, Web3.0, Communication,
Creativity
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The Role of Social Public Relations Campaigns in Promoting
Sustainable Education in Urban Management
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Abstract

The article reveals social PR campaign particularities aimed at raising
awareness of the citizens in the urban environment. For the first time PR
campaigns dealing with the urban environment decoration devoted to
commemorative events, environmental protection measures, and social
issues are investigated from the position of education for sustainable
development. The urban area implies the encouragement of refashioned,
renovated, changed, restructured and reconstructed environments
necessary for edutainment of the citizens. It means that the analysis of the
urban area focuses on the study of themes dealing with history, art, urgent
domestic social issues and the problems of the natural environment.
Education for Sustainable Development (ESD) is a perfect opportunity to
give knowledge in the ‘soft’ way to the citizens, in addition to traditional
‘hard’ education within the urban environment. The methods used during
the work on the article are comprehensive. They include observation,
analysis, synthesis, description and interview. As a result of the study of
the stated issues, the following conclusion was made. Urban area is an ideal
platform to arouse the interest of its citizens by means of the thematic
adornment of the city that expands their knowledge, makes them more
persuasive and thus fosters the improvement of their behaviour.
Information perceived laterally is better remembered and stored longer in
memory. The citizens become more susceptible to any information offered
to them by the officials of the city.

Keywords: Public Relations, Campaign, Urban Management, Urban
Environment
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