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Abstract

The surrounding environment has a tremendous effect on people's
behavior. In the field of urban planning and architecture, the type of
housing and its descriptive elements can influence the lifestyle and social
interactions of people in the society. In addition to the type and form of
housing, design factors and methods also affect people's behavior. These
factors, along with the type and shape of the design, can shape human
behavior. Social behavior and mass behavior are two types of effective
behavior of design methods and factors. This article was written with the
aim of investigating the importance of mass behavior and paying attention
to it in the design of urban public spaces. In this article, data collection was
done by documentary method, and finally, to analyze the data collected in
the field of theoretical foundations and the relationship between aspects,
the method of logical reasoning was used, relying on the perception and
insight of the authors. The result is that mass behavior includes features
that make their attention and organization important. These features
include mass excitement, mass excitability, momentary action,
suggestibility, credulity, anonymity, violence, and irrationality, and
therefore, an architect as well as an urban designer must pay attention to
the formation of mass behavior and its characteristics and the effects that
the mass receives from his design.

Key words: Social Behavior, Mass Behavior, Public Spaces, Architectural
Design Methods and Urban Planning
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The Role of Public Relations in Organizational Resilience
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Abstract

Public relations in the contemporary era have a much greater role than just
media relations and managing organizational reputation. Their impact can
be observed across all aspects of organizational activities. In today's world,
organizations face numerous challenges and crises that can have a
significant impact on their performance and reputation. From economic,
political, and health crises to natural disasters and security crises, all these
factors can harm organizations and affect their progress and development.
The conditions for achieving success in this era are vastly different, and
communication plays a crucial role in it. With an effective public relations
plan and strategy, organizations can utilize this experience to enhance their
resilience. In critical moments, public relations plays an unparalleled role.
Effective public relations can play a significant role in guiding,
maintaining resilience, and strengthening organizations during a crisis. In
fact, public relations can be the cornerstone of organizations during
crises.Considering the increasing importance of public relations in
organizational resilience during crises, this article examines the vital role
of public relations in organizations during crises and provides solutions
and methods to enhance the resilience of organizations in the face of
challenges and crises.

Keywords: Public Relations, Communication, Crisis, Organization,
Resilience.
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Social Media in Government Organizations
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Abstract
Social media have become a common organizational resource of
governments and government departments in various fields. However, the
understanding of the barriers to the institutionalization of social media in
public administration needs to be developed. The purpose of the article was
to investigate the challenges and obstacles of social media
institutionalization in government organizations. In terms of purpose, the
research is applied, and in terms of the research method, it is descriptive
and library-based. Related information was collected by searching the

keywords "institutionalization", "social media", "barriers" and
"government organizations" in Persian articles and their English
equivalents '"Institutionalization", "Social media", "Barriers" and

"Government organizations" in foreign reliable journals. The results of the
surveys showed that the challenges of social media institutionalization in
government organizations are primarily the general context of the
organization, which includes technological illiteracy, citizens' lack of trust
in institutions or fear of communication, and then institutional framework
(such as information and identity theft, problems related to intellectual
property), inter-organizational cooperation, organizational structure
challenges (such as inflexible organizational culture, negative balance in
cost-benefit decision-making for adoption, or lack of training and service
maintenance problems), challenges related to information and data. such
as the validity of the information or the fear of losing control over the sent
content), the problems are related to the capabilities of the technology
itself. Public sector organizations must manage these challenges by
institutionalizing social media, aligning their organizational culture or
political strategy with this new set of networking tools.

Key words: Institutionalization, Social Media, Obstacles, Challenges,
Government Organization.
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Media Communication in Public Relations
and Artificial Intelligence

Sayed Mohammad Mousavi
Ph. D in Social Communication Sciences and University Lecturer,
Researcher in Department of Communication Sciences and Business
Management, [sfahan (Khorasgan) Branch, Islamic Azad University,
Isfahan, Iran
Dr.mousavi2017@gmail.com

Abstract

In the age of communication and with the emergence of new media, the
position and function of communication and public relations in
organizations has changed and has led to an organizational revolution.
Many of the classical and static activities of this field have become
electronic and mechanized, and the field of communication and public
relations has become intelligent in the context of technology. In this article,
regarding the pattern of achieving understanding and interacting with the
audience, social media data and the history of artificial intelligence and
intelligent public relations functions have been analyzed, such as;
audience-oriented, analytical, predictive, creative... to be briefly mentioned
and analyzed.

Keywords: Public Relations, Communications, Artificial Intelligence,
Social Media Data
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Effect of Public Relations on the Promotion of the Culture
of Purchasing Iranian Goods
According to the Mediating Role of National Belonging
(Case study: Customers of SNOWA Company)
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Abstract

The aim of this study was to determine the effect of public relations on the
promotion of the culture of purchasing Iranian goods according to the
mediating role of national belonging of SNOWA customers. This research is
applied in terms of purpose, descriptive-survey in terms of nature and method
of implementation, and is a cross-sectional research in terms of time.
Preliminary information for compiling and adjusting the theoretical
foundations and background of the research, as well as performing
hypothetical tests and data analysis, have been obtained according to the
library and field methods and through the researcher-made questionnaire,
respectively. The statistical population of the study included customers of the
products of SNOWA Home Appliances Manufacturing Company in Isfahan.
Due to the unlimited nature of the community, 384 people were selected as a
sample using Morgan table. The formal validity and content of the tools were
confirmed by experts, and their reliability was obtained using Cronbach's
alpha coefficient of 0.931. The research findings indicate that public relations
have a significant effect on the promotion of the culture of purchasing Iranian
goods due to the mediating role of national affiliation of SNOWA's customers.
Public relations have been influential in promoting the culture of buying
Iranian goods, and all the functions of education, promotion, advertising,
information and public relations have had an effect on the promotion of Iranian
culture, except for the persuasion function. Public relations have also
influenced the level of national affiliation, while the impact of national
affiliation of SNOWA's customers on promoting the culture of purchasing
Iranian goods has also been confirmed.

Keywords: Public relations, public relations functions, culture, shopping
culture, national affiliation
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Abstract

The purpose of this research was to identify the concepts and models of
attracting participation in local religious activities. This was an applied
research that was done by library study and document review of sources.
In this study, firstly, sources related to participation, religious participation
and social effects of participation in religious activities were examined and
theories related to participation were investigated. The results showed that
the theory of justified action by "Ajzen and Fishbein"(1980), the typology
of participation by "Helly"(2001) and the model of attracting participation
in Quranic activities by "Seyedi"(2023) are among the theories that are
used in this field. By using these theories, it is possible to take more
effective measures to attract the maximum participation of religious
activists and mosque worshipers and to increase participation, cohesion
and social capital in the society.

Key words: Participation, Religious Participation, Religious Activity,
Mosques
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