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Abstract

The purpose of this research is to identify the threats and
opportunities of using artificial intelligence in the future of public
relations. For this purpose, this topic is presented in the form of two
parts; The first part deals with what artificial intelligence is, and the
second part analyzes the threats and opportunities of using artificial
intelligence in public relations, using the documentary method and
scientific documents with the descriptive phishing technique. The
findings of the research indicate that the future of public relations by
equipping artificial intelligence tools promises significant
improvements in this field; PR brokers use artificial intelligence to
measure and analyze data, which will be cost-effective in time and
cost. Artificial intelligence empowers people in organizations to use
its transformative capabilities to achieve greater efficiency in various
areas; But the threats of using artificial intelligence is that artificial
intelligence does not have the ability to communicate with humans,
which is very important for successful public relations. In
conclusion, it can be said that the achievement of intelligent public
relations and the use of artificial intelligence in public relations
activities requires the removal of existing damages in the field of
public relations in order to use artificial intelligence in the future,
and to achieve such a position requires the use of aggressive
strategies rather than using internal strengths. He made maximum
use of foreign opportunities. Emphasizing this, it seems that the
public relations of any organization is interested in always being in
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this position to be able to make the most of external opportunities
and events by taking advantage of internal strengths. In the
meantime, increasing digital knowledge and information literacy of
public relations agents is a key element.

Keywords: Public Relations, Artificial Intelligence, Mechanization,
Public Relations Agents

Yy

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



Jbazs 13k lbls

‘S)QG ‘;.Cu\m
lbLs,l psle 0,5 ilur; o e ab ) (wlid )5 (g9l

Olnl oledol gt lagsy G2l Jlo (o550l dusse
m.ali.ghaderi@gmail.com

i b
Ol bl cazs o ool of5T olSzils bl Cazs alg oo oo 09,5 Lokl
(Jghuno 000 53)
a.zamani@phu.iaun.ac.ir
oS

@bl ojsm alezr 5l alide o iz g0l WY g2 Sledlbol (5 )lid (S
ool & Jlazs bl o5z cesplie b ablol el 5 ol o3gas sloy) Slirks
plml Jlazms 2b)hl Clbls)) pw)p San b pol gl ol ol b1 o5
5 310 oad ol slaipghy p 90 by 009 (heogi 55 5l Gimgh (pl sl onds
plosl Jluzms ©blik 5o o slp eolitul 090 slags il iul g @bl )l 3550 50 ()15
6‘53‘-7“’ » 05)19 JL~».’>U~) db)‘)b BN aS ABS o QL...; o9 u;‘ 6L"‘"\:-él-i R P
et 5 Ay (SByme )0 (0L Hlews 23U 55 bl )l slas 3l il 5 wlbls )l wolals
Ol alex 5l Ol jf glil Jlozuws Sb 1L jo 0)ls JI By sy e g LIk i
Slols )l iz sloysige 5,k 3 bls)| ‘G;l;u.l..., sl L_ch‘,..:>l sloasiis o
Sz a5 0l vezy Sbds slee S emen e Slblijl g ool dislen D
51 8IS 6 e Lain | oS ety 25 o ol o colST
S| sy 3k sl sl sgaalS Solals

VESYIAITY o dy )b VESYON - el gl
YY-0¢ :olxio oy

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



doddio

@ Ol 0gdll hles 5 (BaSBra 0 b 55 Jioms laails ) 5l oslits | o33l
ol Jlazs QL)L slesliiwl 1) ol lacs )b (s ymae 4 (g
20 s g uls 4 ek el 00,5 blake 345 Bus sla il 4 on—uw,
OLLeY. 0 5l o |y Bl el o ol ol 5 slasws Yo VA e 095 Olaixs
50 03 1S Sledlbl Ll as wisls ylis 095 Slibo gl b Ll s ,S wel a5
(VAT e g )y oo 2l 98 4 JLo 1-),0

B Loz wonz Uhs) 5l 2bylb bl Jlums Slbls )l 55055 55l 51 5 51
slagbs; 0yl 0g (2blik sl Dbl )l b hy, o yiete (led 5 Sy 9 <S5
(oloizl GlaaSed 4 alox Sl lgioe &5 Canl ol (UL 1L SeS 4 SlbLS )l s (g5
ot OB Jlezms bl b)) slasilil oged o)lil ol car g g e
g Sulie g 08 4 pamie Shy b saz Sleas 5 S¥game dl)l 5 (b 4 SLS o
b Jlazs @oslod ool 955 4 b o)ls S5 5 s sloald sume Sk
0213 Elage gl el sl S 5 oS Lagms o oMb 5 bl glacslo
Om Jolss daz o) sl 9 Slawsge 9 b i G S i @dlie Jol L B wd
sloanl 5 Jhazms ©yslod Jole Joles al a5 (bl 51l axgi 5 90 ooyl 3
S @il slacdled 5 Jlazms bbb o bhe abhds (og $558SS 5 e
ol 4 g ceye 4 i Oldbl 4w iws Gl ol sole e SO Slawge
Ll Gyl bLI T g (i sl ! anlie.s S oolisl Jlozms slall 5l les oo
5 LS, b L)l @b 5l poye 5 cl oad fos Sl e9d5e 4 Jlmms 4
TlfSan 5 Sfs ol 5T L e & 5 s b 4 355 Ban sloey S
(Y4

SEAS B 8 o frage 5 0ad oS Mz b & i S Bl 0
Slaal sl p Jozms b1k golaidl g (ol ail B S5 50 w0 o0 ol (EaiSadsi
ol anl 0 ki & (o (i Wl oo bLI ) cpl oS )l 350 LLS | ol i 5o
3 orlnle sl axsls 5o Sleas g SVgaze g 9 (b g dnwgs wlp o ash
bl g asdhy o)ls (ol coenl (Brme b fls G lime s & Jluzms 2L)1L

1 Kainar et al
2 Sin et al.
3 Chang et al.

Y¥

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



@ Xp By 2lll Suddse p (B8 56 58 OLL L (L) sla il
Syl ol e

e e a4 o Jlezms 2Llb 5o (bl Glasilil a5 el Jds (e 4,
Sl Sl 990 Grzmen 5 SLIL Glpoe 5 I g S plalo sl 8530
ool el oals ploil aey cpl jo (g0l Olalllas § cwl 00,5 ] Kidghy g (ylddes
dles oy p |y sl g asls  Jlusus ol o ol sl ! !

Lok pore

ol g oltie glajls ol ln LS ,s a5 cul @l S bylik
bl e S oo 2l LS 5l (08,5 a9 dge (il SSTas 4y (g8
sloossl b Sloas L YIS T 5o a8 col gonl 3 ol b oo lo ;508 e j0
(Y V4. YLS”‘"))«')}‘:’(SA

3 el sl oyl 5 slaatulss 5 bajls i ) el ol bk a5 S g o
L obla,s ol ol a8 Slas g LY &l e g (GBS G pas b lagylejle
6|)J d)Jo 9o aS M‘LSA dL‘u‘ LSILA:) 4.]\)1...4 oW uYoL..a Ql?u‘ LS’L’)‘)L’ VLY ° oo)a—‘ﬁ
Ll wlygar 5 (S aima R0aSs 4 35, b iz 955 sleatalss b lajls o950
Sslits oz 9 Ll aiinsed Gis % 5 Lk G FoB S (S &5 el il
o) Jasl a3 Sl as Jb po 0ed oo il i 4 &S 0 Sloas L) SV guazs
TS g 98 4 Sleas b Jgame b el b iie 4 Slead b Jgame o
VY

1 Bala, M., Verma
2 Desai

3 Kannan

Yo

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



JUamo 2L ,l5L

s olSl 1y 35750 pelie el Sty o o Lasls a5 el (gloje> ik
" iy a2 )3 Fanax sleonlaighoe 6505 5 JloS pelae eleix g (3Ll
Cuzmo (bl glgl 9,90 50 (g Wigd e ol (bl DS 5 (So59leSS la
el 3 ol slp GlaalS wgdioo Jiezus bl Jolds adsl S8 an18 05
ede rl b0 Sl @y )0 pagde S aiile Jluzms bl 4z ST LG
(VY L)l aiils 5925 129+ ans

laaSed slaJUIS 5 SOy (de b a8 S gr 5l cilides loojo Jlumms 2Lk
sl Jiezms U &b 5l oS o)ls o)Ll (Sl 4 g aas oo il | (eloiz]
s Sl ) s ol s oyl 5l ool b ogall o e L3 | 5 laos s (ol )|
Sloanl Sy 2SI ey e sloiz] sloails, daiule g i slysige raile
0SSy STaodls pobo 098 o0 plil 09 p (e Sl g o5 Sl (ilse
el JBzms (2bll S (oo oolinul 398 (T ails; SlaJUB 1o 5 2b)lk
e Jlazms slalpl 4 Dud 4 SYgaze 5590 50 G lp WSS a0l
S b o 550 5 e Ol e 3l s j0 YV sga Mgl Gl Sligios b it
Syan il a0 OV (b (e 10 S o Bekod 0] 9590 50 (T 50 4y (5l b
~o oliiul w3 5l RS DY gaze 590 50 Bxdod sl S5 545 wnsS o0 QS
QRR R IPRPSEIRVELY

oslaial Gyt & (plitws sl s Bl 5l (grmg il 1 izren Jluzms 2L)1L
osle Jolsi b w51 (a1 (al38l e 13 (6l Wil (03,5 dmgans Ll B olgs S oo
VYY) e 5 o sl i L

5 0978 slis o liras Wb bbb e Jlms (ol lk o8l Jeily a4 olis (51
Sol3k G 3145 0 AsS 1) olas el b S o (550l (JUS o oz
3,05 o b Lol

slgiin wlgee oblk @llass Jizms 2bIL @3l S sl2l b
Gy a1y oly Jo e 10 5 0 (55lae o Ll sla,lis, 0550 40 1) (ares;))
S oleSys Toawgnl B Gb S Gl gie b el aax slaghs,

1 Hub Spot«
2 Krishen

3 Invest

Y¢

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



595 by jlae ;s A awgte jsboay i ls (558 (JUB (5t b olss slas 3l i
LS o Lai

aon Joli Jluzus ob)hb s wb Jluzes ob)hlb ci e )0 ok g (lgie &
3,65 oo ) ooliil 550 Sloss g SV gz 3k sl 45 el laalles ¢ Lol
ol 0538 ol o blogn <l o) S st 3 loled ) o o 4
(VY i) alogl (.o s jlme

Jss 3t a6

looliyg; sl 51 (Sl pAl ol ygld arwg 5 Sl SLlL arws
5055 Jloyl 1y Jeatl cralsl cypminkel (5, o5 oo colzdl 3t VAVY Lo 4 sanls
owibe Bk 5l e Ll cdlys g Jlo )l 6l poye 4y a5 5,5 o 1) (g s 5l (5,508
s il 575 Slsie 0 ot B o9 oJl cal b a1, Giia gl
sla colo slp oals lyie 4 ()] somtan jgige bxtl jo 1n5 el 199 Lo
Sl BE olul a4 beailly gile 0,3 od )l NAAL a0 0l olgg.\rsi.‘s?.g_él
(Ml sl ST Sl 4y 9,0 S i 090 (b yidee Sledlbl 5 condie po> 0,053
SNl soll £45 1l w008 Sgaze cand S5 sl 4 w0l oL b ,15L wle
WS oboy 685 yeb as |y ol i Sledbl aS wao o |y Sl pl eS8 4
BT s s T8 J nl b simo oo i |y ouidinyd g a5 e abuly oalnly
RYWIRW LY

[ygye silore g9, Lo glal jb opdol sl Jluzms (b )lb 2Mlasl VA3 ans o
i b Bl Copae 305 laasliy (pazd laail]; Cugme g 5t
sz ) OB aLbg 8 caad oy ad has bl (55918 50 (e Jole 4 ol oo
(ol 60 gl by (Jle plsis ar b g 158 p 5 )0 1) (g ity Sloas a5 55
e (claosls szslys (i bl il il W 5l ey ASloriSs et g9
aslgr oo o o8 i axab anals JLasl jo Tal T pwsl 8l e awgs 1) DT b e
ol sl Cews @ 1) 093 28 slacaglsl 5 0S5 4 ) g ie ol slaeol
5 A5 VARE o 5 S B Uil 2 ol o i 4 ke

I Archie
2FTP

3 CRM
4 eCRM

W

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



den I APE T Gasy gl olo ez 53 599 €5 5 (GusP Lawg € g 9> peS
AV V) ouS)a30,8 SIS &l (59, wiaus |y o] a5 ol 8l

L &ygin sl b e (gl Ao g ol olp)l5 olaws 2ol38l L oY e v e ans o
Syge a0 Sl Sy5e ;0 615 predl 5 DVgame gemiezr 4 bl waily)
popdle 0,8 olml &S b Sy bl Ui sly gdean S 45 cizSly 3U]
s ol ol 08,5 35145 8l ol Uit 3 T+l 3 (o B 5 o
pleol sl gz glo ol B0 )5 G9id 1) (LLLLL CSiw cpl Wil 00,85 cud 1) 09>
AV Vo) aobs JhL anuwgs o Jlioms (5,4L8

Js7s Jb 5o adeen L)L 52 4 (Sl lye 4 SLlL Gemlegsl V-V L o
il ) 5055 gl 58l 5 T jo a8 canl gol B obylL eamlegil (8L dxwgs
Lo S laeS 10 4 bk ogemlegl 098 (o0 oolitial pgw po 21l slaas ]2
DMl 5 wiS glslel, 1) (JUE iz (bl slacrpeS S (giapen [ b i
ol aams Wl o9 el slacdlad Gulul p pbyiie lp 1) 0sd ile gt
P 6l a5 058 oo pazds ply S ol el (] s L) ol )8 codlad s
(Sl Hommelegil (sblze pfyele (Sl (nl bl oad (oblans LT Jai 550 0 iy 5o
5o 355 05055, o )5 j0 o b s |y 1B aiis (M50 o &85 51 (5 ks

=

ool ;iS4 Jlej il goauzms Yede g Veer gloans o Jloms ob,IL
oads adgi el ol e SLSU ol 4 wivg Jlusus sladaile, a4y cw yiws 4 06 4
drwgi Lol ol Jb o lismes Jlozus SbjlLas ols HLas YAV o VoY Lo o
d)@o e).u)y 9 s.)ﬁ.uy 559.1 u,..u_‘! cu.h.\i»...] dsle (Yoo v ano B G{‘-Lo..}‘ Lglsbd;Lw)
aua‘).‘Lu A5 4.......)‘3 JL....’)L).) s_ius)..s.” JJLM:S LY A 4 0,039, ‘;J.a) B ulfq...,S
Jyazme Sledbl (soztnz lp iz glo JUI 50 1) az)LSe (5,5 42 sl Ll
VoV ool e g TL) siis Sgugs |, bbb (550ld £33 (g yitne LB, S ol
i g 3 L €l e T i (slagl b S Lo s
03,5 ‘Ju..: 6 iy Cmgarre ylo) CddS L &M.S)Lo Jtezus C)L!ﬁa@‘ Ogd g0 aiSlil
Solb 5L s il Ggamme Maol G ei (T Sb 5L sasie YL o .l

' You Will
2AT&T
3bara

YA

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



@ Ol polr 5o Jlazms (2Ll dedoe sl (Ul LLlL plpe co Jluzms
el oals bawd Yo Jlo 51 s o9 40 sl o 5zl

anpp 45 0B 63y eess BT ST sl O AVl Jloms cbaails, wi,
Sl 5l gloasslid ise ol ploal YoV o Jlo jo g ,0 FA 0, L Jlioms sleails,
Slils sl lp ool (bl @)k, Slinks 5l a5 sl Sl )5 5 S 5l ok
Span pogad w3l LS il bl i oo oslinal () ol )lS (sl cslio
YN0 0 aasld) w38l ] e sols 3l cdblas ¢ ouisS

Lk obls)

(Ve qgylSan 5 ol o) attn Dbk 3Tl o il gl sz olbls)|
@ g Arwgh (IS0 o 5 AT 39 (oo iy lrely Saen Olie 4 2b,1L Sl
Sl omlio slastg, JLis 4 LSS5 ixio il o e JUEI olbbie
i L) il s LS oo e plsiie b s Slbls) sy
s rstnie ooyl SBLS s (S 550 S| 4 55 (el s ] st
a 03,58 3, Jlsl sl a5 el ULl el 5l slosum Sl (sdcgomme
2 olbbre 0,8 o8T 5 Sy @bl sl oo plmil (il 5 550 s5b & olly>
ol 31035508 (s ysloly 55 5 00 50,8 5l eoliial (sl il (40,5 deliie 5 555 Wiy 950
5 ko) Cwl bhb olbls)l Lol sladan Koo 51 ob)hl iz sla UK
OYAY S

S g eS b Sl el gl Sl S laie a4 SU TG olbls )l 51 s a5 50
9 oy Y L g Sloas oy )2 4 (b yiee Jlpl (I b aogdi oo 03 ol (b yiie 40 a1
1o S5 crons” s 4y 50 5 bl alal, oy SlbL3 | ol 5l onlinl b g o Sy,
XA San 5 I5051,5) 95 0m )18 e ol e 5

BT SRl L5 wams oo Gl ] o850 )l b ohy (55l alylil bl
O3 53 enlin slad sbml § &S00 ()5 b pgal Sgae 25 25 (5 L oL 5l b e
98 alal, olml 5 2850 (6,5 pU o)l Cute slaglad 5 Slulusl sl (ol i
5 Ol Wedoe IS A g8 mlBl cel oS58 )l by plie o
FAZRC PR HCONS

1 OBA
2 Ailawadi
3 Krizanova

4

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



Sy Sl (Sae a5 ol 2810 Sy (59,0 b3l adle 0 155 el b L wlbls)|
b ol ymie )l ale s 5 o810 pls Sloss 5 S¥gams b Blaal da 3,1 )|
A Boe Sehlaw slaply » (LSl Blaal (0S4 5 S 3 )3 Wil poy0 pges
35 ko sl o5 ey Jolos 5 Wl lagenly sl (sl 5131 (5 sliaog, S ol
Gl 5,8 Sy b o518 a5 aien ol S5 L Sl (Y- YT e )]
WS e oolawl 0g Gleds 5 DVgame 3590 40 Sl gl by Jll Gl
Glpgoa,S bl oo aelite wlbls )| 5l alizs glel Sb L @bl )l luls IS
LS e syl Gas ol

slalad 1o b)lb b (il Slbls)l (ol Slls &jg0 4 (i Sb)1L (IS 55k
Seis Sl g SSrnl Ojge 4 Jlzms bbb Jlie gabali )0 35l oo iy a5 (S5
ol oyl a5 amo oo )18 s i Lol o) sob; sloan 33 oasay (pl aes o 7
e ol slais b elain] SlaaSih iy < Jragl el lo iy 253 0n
VY o )Sod g oy ,S)aisS ooliisl ilige sl irienSelil s icylucs

SbL 1 lgan)

Slgine 5 o1y s gn il Sl | Blaad  ile o wits Jdse (Lol | eilye
pos 5 0aiiS G Sabdle o el wlgie bl bl Ky s dies Sledll
A5 slaouy! 5l ooliiul pas 53,5 S 18 5 00iiS s s peemo oles 5 b3 |
Sl el LI S (sl 5 ool (S o ¢ (b e (s5lyal b 5
Bpan (05 Blyzil tel g ad valss b 1L bL3 )T SG )0 ply o (A g b0
(VoYY O o p)as aslys oLk ey 5l eanss

Lk oLl sl nl-¥

A8 5145l el optl b o0 S oo 41,8 oolitiasl 350 wblie i (gl siliee (sl i3
Cappene s bl Glilir Cobse aile ilise Jelse 4 5 oslinal )
sl el Dyl oL Sl )l o s oIl o e oLl (K OY gae
LaolStglas ¢ (9,8 GapaS 5 Sliphs « azalo g ¢ ST bl « o y59 5« Sl
(VNN gudsh Slegaban ailo 5 (pazed (59,8 ¢

! Percy

f~

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



0sijal w0aisS aeline sloply B,k 5l Ubayd e il bl olbls | G s
Sype 5o husdd b ply Goyb Sl o @l oLk Dbl el cude
223 s @l Slea Y game

Lol obls,l glgil-Y

plool B Calises JIS3l 4y 5 0l alise glail olbls ) il wiiles oyl olbls,)|
sl 0 0Ll T s ol 4 48"

3 Lol BLs3l ol o el b1 £55 o yidesl Blo ) 55 ol iy s Sy slbly|
S9d (o0 pliiie oguil (ol sloasis 3 b (290l Elgel Gaslo | o 9 9 0o alall S
9 o0 0015 Bkl chilas (Jolsd (S g (21 o (6)LS @595 b Vgens LSl £g5
@ S, Ml sl a5 Cano Sy 3 0ad 3 gl 35k 5l )98 slaS A5y wile
ool e pges

15 0,51 ol Sy 4y Sy grhans 55 L1 5 clebes (bl g5 ol 1y dy Ky B!
] 6y AL ) ol iy el S s o | ] s e g by I3t
2iiS o oolal po o b Al 55 40 9, o8 5l T 0y 3 g e e il drwgs b Lol
S S S s oS oo ol Gl s GBais B ln |y o bl
el L5l g5 ! 5, cslaaiges 5|

@l 3l ool 5 ol s 53 B3l g5l 26 il (3 | iy 4 iy LS
ol Lol g5 ol ol B el atily 528 oyl w5 5558 (glagbl aslen
5 k) oS ol | 395 wlopzs g b ol adlyn SBAS S ,h a5 cul
FOEE SRRV

Jlezms 2,k olbls )|

5 ] s il e olbls ] 3 Sl gogam b s byl e olbls)|
b Dbl )] g5 asly sl Sglite Wl oo (bls)l slaJUB e & Jlezms ob)lL
G U sla S5 5l acsslis ol a5 0 ls b5l s gloiis, b olosslis Yaons
helss &g Wlgs oo Dbl )l Jlzms (2L)IL 5o 5, cnl 3l el onds Jol> b3
Oliz Bl pg) cor g (eloizl laaSid wiilen (LS| ala)lil 9529 b el ol 9 w2l

(Y’ +9 ‘\ ufj.:)jm)w 6)‘5—‘:’*3

! Hoboken

A

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



Lyl o)l8n @lr byl g s )Lzl o ook slo by, (2Ll olbls )l sllls
sl s i (3l yien 4 laylojles 51,08 cyle; Sl il 0,5 wal b ol e b
03,5 5lpl 1y 0> sla,kas aas o o5l ol 81 gaen 4y i sl jo Sledbl (6,138 ST ]
Cns 6y Slaziel 095 L1l 5 ], (Sed 4y p3 10 4T 00 s 0395 (54055 4 05|
OFAA (olio)ansly azsls balesle 4

yol o o les b sl oo S obml b5k e Gl gl sl S )
Sli Ll b Jolss 55 S 4 ity 855 ol ie sl 4 ol o 05 e ol
Sl Qbbb e A (plply aiS 85 slailoge § ceeo LLI)| 5 00g
JolSS pgas oo o S5 jlhe 5 (Sam sl jslate &y g (25)510,5 S a4y oiysS
oz ¢ T lodasls 5 baog,S olmsl Jolis ol Jlys by lil Sl ol azily
aited T sl e S50 6l bt b 550 5 (T sl baa 5l (55l
Slbls,l JUS Sy elozzl cloaile, 45 ams o Glis 6 )ban lodalllas aSl> o
ble b bL3 I (651,85 (sl ooly (e 51 Ol s ol sl ISy S (1 oo
5 ol elaint o, lbls )l ol 5 o] i 5 azgi il

B ojluse 0B 1) GBS as g bb)lfy oS oo Jlioms soolSiws 5 baaila,
oy il 4 B oS Sb )l s 03,100 STil 4 ol | iz caliee (slacSiaw 5 gls!
Olsre @) Gledbl gozns g a1l 5l Blaal pl ool caws Jlusws albly )| Blaal
Slr il calo g 5l s tae Wil 093 (sl G Fsa sl ely 1 B el Jle
b doss 53 1ol gl G b s S S5 Jlool o 5 iy Sl oS
b Ol Gl 6l Dleas Jgaze slo e 390 50 ColSS bV game o)
(V2 S py90) el Y gase 0y50 40 500 HEALS Bras 4 Jlaie g (S D
s sl e, Gk 5 B olyze 1y James i bl | smmy 55 &
Sl Sl )l S p 09d g0 i GBS Sras g Jelie o (Sig Sl
e |y 030,25 5 e o b Ls S8 |y SMals i oy S ) i
Slds Jols Jluzws albls)l 5l Sledised (Ve+V (ugle clle g ,SGLE)AS o
Ss Slbls )l g ol et ali Slbls )l d( Jgr 9 SlE D) gomins Sl (o1 ioles
ol eloix! glaaile, G,k 5 Glas

'WOM

Y

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



Pl syl il glgil-)

ogdle Zawl Jlwzms bl )l sl JU &b 5l loges (b3 ,1 slaoly Jluzms bk 5o
35850 8 saass 5 8 Sl b g 00g ey g DL (nl (25
5 Ll Gl os (IS ok Culs g loa b gt slajgige (5iluaing wilen
ienils 25 0)lge Jols 1) Jluzms LBl 5o (bl sl

bl (i) g laygise sln Gilwante ez lo,gise bwg 2Lk
ool lials ¢ Igtme (gl l o celaiz] olodSd bl dSigs bl daioe
@il e Sl Jooal cpluven Slicks 5 (6 e Sligkse S )le ol SIS
Gk 3l bbb ¢ (hlge Sliks ol (esad PMlasl L) xS )l hlbge b (Llge
(Voo 58 9l (owgny LI « lyiome odgi (g3 50 ()

ol (2L ,156-Y-)

00ls o83l 3 Lol cl el Sz ol l3l SIS oyl 5l o emd it
rilie o) )0 aiaBan g casd sls ply @) 5 (gt sloosls (gan s e
&l 0,5 Glaglll 4 dtw &5 a8 (o0 Jlo)l ) (plodeel 95 5 Ggjlel il (glons
YA pooal aislid S5 (wledie ;o (5l o8 aoliy 2 by (dsl ol (23)law )57 50
@ Jlite (oode ol o Jloyl b gyl oIS pias e S5 Lawgs VAT a5l
Sllil 2858 Galgl Ll S5l VAR aysils 50 s Jlo )l € 2550 (6505 slo 09,5 dan
ol 5,5 (g;lilely Insideconnect.com aels o Juos) Cncd Sl gl 1y oy
g algPl lafosl G855 4 ST 6l |y el et (2L1L el rizren
(VN ) 5 2)0,5 (g5lail ol ) sl 5l (6,05 ol

gy 990 (g5lw dinte—)-Y

gz sloygige ;0 Colw g wo Gl (ple L) o g2 lojgige (ilo aie
SllS oo Gl Bl L el GaulS S S Al Gl L plg e 1) ) pl el
S52g 3 S5 gl ol alovl WS e gy 45, Ll (gl bl Sy oS guuds
5 g Sy (B8 dgie 0 U eale )3 Sgnn 9 (28 Jelod g S 5l
Sl Sl

'USENET

fv

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



S 3 & eSls Y-
I sl ST cpl il g s o Jg Slds o poe SIS Gl 4 cSls
CalB ) ay Ay g 055 oo 8 KIS D semins b Cowly Cooms ;o b YL 5 Vgone
orogtiee o SIS a4y ikoo 355 n ol ] (53, o (55 als
AR

Jlwzss gbail -\ F

Jloyl laid cloix! gladile, Cupaw ail oo slax! glaasle, Olbls )| Ko diges
O Sl el U (paiz @osb 5l W o paal S poe aSl i Cong
SLY WESLNEPRVIRV. P SERUURT U | FRUNWILSSUILI JEX GO DY PR PR SVOWIT: | P SUPC LI
Aot 5l P Eey b g i (20 (51 slalpl b o3l Jlo sz s (sl gla
3T 4 bgs e sloc e el 00 sz 5 &l (gl ooslzh ysb ay o sloix o
slaaile) slalne Sl 0926 5| (BT rizren 5 CoBN 5 (it Bloss wip
N0 S0 5 o)zl o w0y Sl slosons 5o 5 sl

R NT Sladi-1-0

Sl Gl T Sl el (M1 Sl iz b5k olblsl Sos gy
o 03l Liales acale s ol ololo 4 gibe i ls 5 b ilises slaculs g 4o a5
28 55 )lle s sbaptue bl Gloanlis jsbay Clils ggi cnl 05
Olyie 4 a5 Wsd oo &l aiien Jlsb ap By 5 (glaile) (sl mas po by iz
el T il o olils claaile, e wils igd o alis clasl,y ligls
00iS qls Ky g 0 e plesl g3 T (lgizms o 1y Slinks a8 ol Lol G Jols
05, Le ogally JEAnS S 15 ple ans e ) 56 lyize 1o ialed gl | olinks a5
2o S S oo S (Sl asead ol JE 5wy 4 oS Slds glaguilsl
Wiy SoS 15 5 S o0 (2bo, ) Jlel g w5 (oo 1) (5T (5 55k8 L 5l &S Sl
i e bl saiSils gl 1 Jis SUuls sla S a8 Sligls

aiusly (2L l5L-V-F

o5 nlo Og o Slis cnl b sl T Sk s LIS Wiy oo My U130
Ohsy Ol MSie Ll o a e gl pll (B8 a5 e LoiS S oo Ssee |y 5T
(VoY) pdsDsS als 5 e o 1) &l3 B ans o 055 Cglos g wrlo o

! Affiliate marketing

¥F

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



Jolo Glaebl 5 098 o Waoosls Jolox 9 43525 5 0 ST (2B (> b Jold ol
ol 1 & jles 025 (o0 518 cenlin oy )3 5 cenlin (e 53 canlie gl &S WS (oo
Sgazme (6 Sl ay ataly Sblk el by ools Lo 5 an5on g (6505 aslip 0 ST
> b el QUL osle Gladisy @bl analy SlocS L Sl (6 ke 090 oo
LS o 0ol S Al Y gerrms b Sty 2SI o (glnolSig b Arwss

Wl GSon alelae (i 5 08 0,510 atuly Glacs 0 L il b ()b S
loaiyso a5 098 Jol> Glirebl a8 (o )3 iS (e 1) (Scon &lid 0 e o5 a0
XY g ghaiS s rpandi ) Y (L2lg> a5 il oo mly (e U

shlge 2L ,5L-)-Y

ooliil (Al sl Jluzms (2Ll o wdy slaosom 0 385 5l (Ko (ks 2b)IL
a5 g Dbl (sl il @y iy (Sdly Sl (o ol 53 Siaiise lagls |l
iy e plie 1) Gl (B oS Sl (5l (G5l S (e (glaply il 0ud g
S e sl See (Slaj el 1l S Wl oo 09 d osliiul (s 4 ST Lol aislo oo
AYYY T amyasl

olyor pil5 5 i 09l lyiie 1y Conl (IR Jlo 55 (hlge Sl Cngarme
S ol a5 Slls (nlple QU QI b i) laally b aiS— oo oolitul 555
csinled Bl Jolds Gl oo (bbge Sladd ol (Baiin Ciz lyp by o e
klge Sran glp ol 5k 4 &5 Wil eleixl Gladiln) 5 GaSEhT Py i
il sloelSins (gl Slinks glojd o i 5 (o5 Yiaio! lagiays lons g3 Cban
Slads S0 @ cwl (e (Lbge by (Y01 () Sen 5 B lishaiis of on
Sloas ol plpl b (obsS ply (g pms) obsS ply DLk (e b 2l ol aib; (ol
ol yor (il slo Culo 05 0 Sl ol jen (3l (Gozitas Sleks (Gl wluy0iz ply
5 Ossl)ail (Sebier DLk asile) b 65L L olyen al slo asl jo lils
FARA TR ALV

Ul glap 5-1-A

Sllgizme g Lol « Ll 4 999 b a5 350 o)Ll Sl slo 0,5 40 b (izpo
a3 oo JUESH Ll s @2 )5 052l g 1) (SUeks

! Olson
2 Chaffey

Yo

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



S Hlo Jluzm o (b (e -1-4

Sl (2lad S8l Jlems (Jluzms 2bohlb sl g bobs, g95 s«
S L as ams o) Gl cpl ol 3l a4 e s oo ol,8l 4y (g0l CuBMS (sojl>l aS
S osliiul 095 I sl (lide (2b)lL Slals) 5l atine azg

i i (g0 (55ke i 5l oS 5l eolanl L SaS e Jlusus slapaeS
dizne (gmmilogil RS,56 b5k dizme b3k ¢ Cplsl b g2inz 5350 b3k
sloaile; 2Lyl «Seg xSl ol 2LBL esls (e 2LIL (aeeST SLLLL
] o s ol sl Slaal, lotings 5l 00 ol sl
S e gl i Lol 5 oS 5 S 250 SlacliS s sislad Slichs
olyon slagali (g gl wiile Jlumms slaails,; a5 (5l e UK 4 Jleoms
i 1) shn o $lackss 5 nled & gmly Tl alyitz ol 5 TSy
ol Ll 5 Jlems (allil (led Gl SiieS wlise GoyeS
(YY) ¢ padshasS o ploze

izl sbasil jo Oladls-V-).

A Jdo aas cel ond sl jlawo Olds £98 SO eloix] sloasil o olils
2 Sl Sles bl Ll )lS 5 S Sl 5l g gl jo.0ls (2VL Cagezme ol o5
ol 5 Oy Sope sl Slnl 5 g o Sor b 205ad aiile (gle Sl g 0
Olly Sliks plgie 4 eloizl glaaile, I Lulul s anled 355 (Frne 4 pladl daaSis
B 551, Jay Sl glaces b elainl glagile, glaclors ST .auS solizul
5 Ogmile) il Jlgds Jdow g a i b el IS Sbo ) Ll i ol Lcas a5 ains o
(TY e o) S

e lod sliali—1-1)

el (Sg (e Sl esliial b s ra Sjge ) 095 Sluls by ol Sl
T (el 53 L o ilos ik S o Jitie nSdl 8l b oo ol
sloaly (elaixl slaale, slo prith grina Glaygse datole oy abox |
Bl o3l ptaled Sk 5 Sy Gud 5 JS55 01 092y Jemal 5 hilige 008

'SEO
2 SEM
3 SMS
4 MMS

\it

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



Y. J5.i.w.n LQJT aS ..b) <° u...o.?u 9 Sl 00 JJ..LQ ;]M )LA-A.A.A-' 6)|)la O aS ..\J)IQ
bl 5l Gas Wog Yo VF Jlo o susie OYLI Jlizws wlils IS alyo 5l o,
P66 s 5 e ol la T U 1y Sl il Gules oS gl
(Y e 5 Ggedams Sial3dl 1) liols

9 6y Slinls-1-1Y

Ciales Gy o Sy 40 a5 axtes (Sl,5 Slinks VYgene Sbuks slo,u b g sla
Ded oo Al (655 yo Dbk oy SO lawg o0 Sl 5l gl gl oo ools
dodoSs o pioel dao (Pang oS 5 6l e laaile, 5l e o g Olids
ool baali s ol 5 (s lsl gl glacly] 5 onlil by Lol yolie plos b bap,s
"o Slads" (gloygle oolitul ivg g slayn 5l JSKE gl GB Slals eSS
OildS LS L o8 Sl cole g olal oyle o )lal i OB ol ls 4 el
Fds Slads axly sl foaljgiws aiiS— o oS 5 g axino o pl lad S
S e Slgiing SUuls slaasly sl 1) oad o lilinl Sy obal ( olss liLs
(VN ) gy )

SleMbl (g,5ld 5 7S b aSh ek ol i yin Jl 50 Ldls a5 el (gloje> b5
45 oas slml 25k 035> 50 55 60l Ve (ol b lai e Slan3elsiSs Cd iy
4 S g 5l it slaojge Jluzms bl el oz o] 51 Jlizms b )L H5eb
Sl o Ll Slids 4 g awo oo idigy | loia| laasils sla JUIS g SDg i b
31 eslizal b osilly ol yiie Byl 5 lawsy b5l sl Jlms o JUS Gy 5l a5
slaals; daculs ©g s Gba)gige aiile (Jlumms olbls )| Kol ple 5 ol
plxl @y 2 (e Sl 5 (95 Sl (hlge slaasl p SS9 2SI Sy o oloz
a2 e ol (i glo b5k elgil o 5 oglite | Jlazms (bl5k azsl 05
L) bl yl o Uil slaply slyime ysosdle byl £55 ol yo 45 ol o)
Logoe (bl ,l slool) Jluzms (bbb jo o)l (LL)hl Cuddse 13 (cotes Jlows A 525
Sls Oygar Slbls )l cpl 2 ol edle sl Jliows bls )l sla JUIS &,k ;)
g So)gige §iluding wiles 098 o0 )30 caas g (S8 Glag Bl b g oo
Colw ghw Hlea L

v

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



bl (i) g loygise Sln ilwaite ez lo,gge bwg L)L
sl al 5l (hboe byl 5 (eletxt laasSd bk 15598 (b1l dgione
slp @l Jizms @bl bl JUB sed s Cgmme Jluzms bk (bLS)
Lasgs S35 Lo iz Sl | gl 2l o5 )0 £o55 sl o5l (b e ) it
bl 2 wdly S i e el az STl adly Gl s Sl slacS s
5 Gl ye &5 Sl la)ll )0 ohug 4 (050 lobie Sl Slo i
Sy (o0 B &l Dglite (255 BB ok 4 Sleas &Il sl an S

a5y (S89,800,5 Sl 5 i il 4 (g 9290 (LI Sla U (Jls (sl 2
anwg 0 GLk nlply ol Sglite albarng 5 H5ebs bl e ol
45l &5 e azlge ol Al Lok sl 53 Sge Jluoms bl )| las sl ol
ol oo olbls ) Glaal sl o Jbzus b3 Slbls | o3 15 (6 ys i
ol i b S ey 25 ¢ Jolas (5T il

bgio b Soe8 S50 S a5 000 352y litie Sl slas Ko 5l slos S il
Shls slails, fle 5l Wlg e dip S wdib S asS eolaul ] 5l Wil e
Sl 093 Sk 9,505, 058 5 (Sonal Sleks eol) daasliy, il ¢ s
3550 (Slalss glogig; plo 5l it 0595l (T 5 Jlizms Sk (J al b ules
odd Joad bl lageS sln (om0, 4 b s Cnl w85 15 4z

&lw
5 ody b gcws o Jluzus @b)‘)b Slbls )| o (VYA L ‘@Lz;\it..:‘ ‘_,’_uL&
FO-OY ,AFTY ol pl Sy cain . Snis

Wy oy Gyl Khas G 5 4 Bles  Jlezs bl SO0V 4 se g0l
AV ()08 awdiges § o i (0 gl 4l o Olalllas

Amin, M., & Priansah, P. (2019). Marketing communication strategy to improve
tourism potential. Budapest International Research and Critics Institute-
Journal (BIRCI-Journal), 2(4), 160-166.

Bala, M., & Verma, D. (Y +)A). A critical review of digital marketing. M. Bala, D.
Verma (Y+YA). A Critical Review of Digital Marketing. International
Journal of Management, IT & Engineering, A() +), .YY4-YY)

Bara, A., Affandi, F., Farid, A. S., & Marzuki, D. I. (2021). The Effectiveness of
Adpvertising Marketing in Print Media during the Covid 19 Pandemic in the

A

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



Mandailing Natal Region. Budapest International Research and Critics
Institute-Journal (BIRCI-Journal) Vol, 4(1), 879-886.

Chang Z, Mehta R, Chen S, Polsa P and Mazur J, (Y+)%) The effects of market
orientation on effectiveness and efficiency: the case of automotive
distribution channels in Finland and Poland, JOURNAL OF SERVICES
MARKETING, Y+Y3, ¥, £YA-£.V

Chaffey, D., & Smith, P. R. (2022). Digital marketing excellence: planning,
optimizing and integrating online marketing. Taylor & Francis.

Desai, V. (2019). Digital marketing: A review. International Journal of Trend in
Scientific Research and Development, 5(5), 196-200.

Kannan, P. K. (2017). Digital marketing: A framework, review and research
agenda. International journal of research in marketing, 34(1), 22-45.
Krishen, A. S., Dwivedi, Y. K., Bindu, N., & Kumar, K. S. (2021). A broad
overview of interactive digital marketing: A bibliometric network analysis.

Journal of Business Research, 131, 183-195.

Kim, J. (2021). Advertising in the metaverse: Research agenda. Journal of
Interactive Advertising, 21(3), 141-144.

Krizanova, A., Lazaroiu, G., Gajanova, L., Kliestikova, J., Nadanyiova, M., &
Moravcikova, D. (2019). The effectiveness of marketing communication
and importance of its evaluation in an online environment. Sustainability,
11(24), 7016.

Martin, S. L., Javalgi, R. R. G., & Ciravegna, L. (2020). Marketing capabilities
and international new venture performance: The mediation role of
marketing communication and the moderation effect of technological
turbulence. Journal of Business Research, 107, 25-37.

Percy, L. (2023). Strategic integrated marketing communications. Taylor &
Francis.

SinL, Tse A, Heung V, and Yim F, (Y + Y 4) An analysis of the relationship between
market orientation and business performance in the hotel industry,
Hospitality Management, Y+ V¢ Y& ooco_ovy

NJ, Hoboken, (2009) Wiley, Business Your Build Communities Customer Digital
How: Web Social the to Marketing., .6(25).

Olson, E. M., Olson, K. M., Czaplewski, A. J., & Key, T. M. (2021). Business
strategy and the management of digital marketing. Business horizons,
64(2), 285-293.

Yasmin, A., Tasneem, S., & Fatema, K. (2015). Effectiveness of digital marketing
in the challenging age: An empirical study. International journal of
management science and business administration, 1(5), 69-80.

¥4

Sociology of Communication Journal (JSC), Autumn 2023, Vol.4, No.13



Digital Marketing Communications

Mohammad Ali Ghaderi
Master's student in Media Management,
Department of Communication Sciences, Daneshpajoohan Pishro Higher
Education Institute (DHEI), Isfahan, Iran.

m.ali.ghaderi@gmail.com

Abbas Zamani
Assistant Professor, Department of Management, Najafabad Branch,
Islamic Azad University, Najafabad, Iran
(Corresponding Author)
Zamani@daneshpajoohan.ac.ir

Abstract

The expansion of information technology has created many changes in
various sectors, including the field of marketing and advertising, and has
added concepts such as digital marketing to the literature of the field of
marketing. The present study was conducted with the aim of investigating
digital marketing communications. This research is of a descriptive type
and has been done with a review of internal and external researches about
communication and strategies used for it in digital marketing. The findings
of this research show that in digital marketing, in addition to advertising
content, communication and communication strategies also have a great
impact on brand introduction and market attraction and its competitive
advantages. In digital marketing, there are various types of communication,
including interactions in social networks, advertising banners,
communication through search engines, offline communication such as
email, and secret communication such as advertising worms, which are
used to increase awareness, interaction, experience, acquisition or
retention. Customer use.

Keywords: Marketing, Digital Marketing, Communication
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Smart Public Relations

Hossein Naseri
PhD student in media management, Department of Management,
Najafabad Branch, Islamic Azad University, Najafabad, Iran
Vehar.ir@gmail.com

Abstract

The core of the interaction of the organization or institutions is public
relations. In fact, this part of the institutions by spreading news and
information, and communicating with various users in an organizational
and organizational way, is trying to replace and organize the relevant
information. Therefore, if public relations fail to interact with users,
employees, investors, the general public, etc., it is coherent and prosperous.
The whole organization will fail. With the emergence of artificial
intelligence and the creation of many facilities in different affairs that
public relations can also benefit. It can be stated that this emerging
technology has also led to competition between organizations. Because
using this technology can transmit speed and information, and comfort in
institutions. Thus, using artificial intelligence, in addition to the
satisfaction of users at the macro level, will lead to pride and ease of
administrative affairs. Therefore, despite the various technologies, it is
public relations that it can use artificial intelligence in terms of intelligence
and taste as well as the organization's budget to improve the quality of its
work as well as users' satisfaction. In fact, public relations can help to
attract audiences and advance the important goals of the organization or
institution around the world. Natural Language Processing (NLP), Natural
Language Understanding, Natural Language Production Technology
(NLG) are among the day -to -day technologies in artificial intelligence
that can help public relations in interaction between individuals and ease
of communication. Therefore, public relations will be updated by
understanding the applications and instances of this technology for
organizational goals.

Keywords: Public Relations, Artificial Intelligence, Dissemination, Data,
Information, Natural Language
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Every day that passes, we get closer to McLuhan's interpretation of the
global village, and this concept becomes more concrete for us with
concrete examples. Jobs, tools and even identities undergo serious and
challenging changes. The global village, which is being created and
evolved on a digital platform, needs capable digital leaders. The key to the
success of organizations, especially media and public relations
organizations, which are considered a kind of media organization, is having
digital managers and leaders in media organizations as the most important
components of management. The purpose of this article is to examine the
evolution process of the concept of digital leadership, the components of
digital leadership, to estimate the amount of attention of global scientific
studies and researches to the category of digital leadership and to express
the characteristics of digital leaders. Research method: This research is
one of the descriptive-interpretive research that was done with the
document study method. In this research, systematic content analysis of
literature review has been used as a research approach. This research has
been done in a period of five months by studying and reviewing articles,
books and national and international databases.

Key words: Digital Leadership, Digital Transformation, Media
Organizations, New Media
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