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Abstract

This study aimed to identify the factors that affect the empowerment of
social media users in the field of cultural security. To this end, 32
managers, experts, and professors of communication, media, cyberspace,
cyber security, and culture were selected through purposeful sampling and
studied using qualitative content analysis with an inductive approach. The
data collection tool in this study was semi-structured in-depth interviews,
and data collection continued until theoretical saturation of information.
The findings of the study were implemented and classified in three stages
of open, selective, and theoretical coding. The findings included three
categories of causal, contextual, and effects of this empowerment in the
field of cultural security and social media. The causal factors of this study
included: user communication behavior, messenger features, individual
and personality characteristics, and cultural security in the virtual structure.
Also, contextual factors included: cultural information, cultural
commitment, familiarity with integration approaches in social media
governance, confidentiality and accessibility of virtual data, strengthening
cultural symbols and cultural infrastructure of users from the perspective
of participants. Finally, in terms of the effects of user empowerment, it can
be mentioned the effectiveness of user performance, the impact of content
production, technological foresight, and cultural luxuries.

Keywords: User empowerment, Social media, Cultural security,
Communication behvaior, Technological foresight, Cyber security.
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Abstract

Media, by creating changes in values, beliefs and attitudes, perceptions and
images and mindsets of society, provide the ground for persuasion and
acceptance and play an important role in all political, economic, social and
cultural spheres of the country. The present study was conducted with the
aim of identifying contingency factors affecting media management. The
research is a descriptive and analytical study and has been investigated
using documents, books and related internal and external researches. The
findings of the study showed that different approaches such as systemic
approach, public management approach, management based on ownership
and strategic management approach have been presented and implemented
for media management, each of which has different limitations and
indicates their incorrect and limited understanding of the subject of media
management. Limiting media management to media relations and reducing
its level to public relations and even lower to advertising management. One
of these limitations is the lack of attention to the conditions and frequent
changes in the media. Therefore, in this study, the contingency approach
was also stated as one of the specific approaches of strategic management,
which, considering the characteristics of the media and also the extensive
changes in the structure and system of message transmission in the media,
is a necessary and important approach in the field of media management.
And based on that, it is necessary for media management to have
comprehensive and complete plans for different conditions and sudden and
rapid changes in the field of media and even political and social conditions.
To achieve a contingency approach in the media, contingency factors
affecting media management must be identified. The findings showed that
these contingency factors can be divided into two categories:
organizational and extra-organizational. Also, the results showed that the
strategies and strategies of the organization, changing the expectations of
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employees, advancing information technology or changing technology and
the high volume of work are the most important contingency conditions of
media management. Also, changing government and tax regulations,
public interest in the media and increasing social awareness are the most
important extra-organizational factors with a contingency approach.
Keywords: Media, Media Management, Contingency Approach
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The Role of Public Relations and Communication in
Controlling the Inflation of The Health System
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Abstract
In a rapidly changing world, health systems are facing new challenges.
Among these challenges, we can mention economic inflation, which can
have profound effects on the health of society. Therefore, the importance
of experiences and concepts of inflation management in the health system
is increasing. Controlling inflation in this area requires principled
management, transparency, strict monitoring and participation of all
stakeholders. The increase in the costs of treatment, medicine and medical
services leads to a decrease in the access of the public to health care. In
addition, inflation in the health system can cause inequality in access to
services, a drop in the quality of treatment, and ultimately public
dissatisfaction. The role of public relations in the health system is defined
as a key element in communication and promotion of communication
between health institutions and society. This role is very broad and
influential. The ability of the media, individuals and institutions to convey
correct and reliable information to the people about the increase in inflation
and its effects on the health system is very fundamental. In this situation,
public relations can provide the basis for effectively dealing with the
challenge of inflation. In this article, we try to interpret and examine the
very important role of public relations in controlling the inflation of the
health system and especially point out the importance of this role in
promoting a sustainable health economy and social justice. This article can
help politicians and economic and health decision-makers to provide
appropriate solutions to manage inflation in the health system and provide
the society with more accurate information so that better decisions can be
made.
Keywords: public relations, economy, inflation, health system, society
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Public Relations and Artificial Intelligence: An Emerging
Relationship

Ali Nirooei
Director of Public Relations, Torbat Heydarieh Oil Company
nirooeiali5 6@gmail.com

Abstract

Public relations is a specialized field dedicated to effective communication
with the public. With the continuous advancement of artificial intelligence
(AI), the landscape of public relations is undergoing significant changes.
Al offers valuable tools that can enhance the efficiency and effectiveness
of PR professionals. This paper explores the various ways in which Al can
be integrated into public relations, including automating administrative
tasks, analyzing data, and facilitating content creation. Automating
administrative tasks through Al can free up time for PR professionals,
enabling them to focus on more strategic aspects of their work, such as
developing and executing PR campaigns. Data analysis, powered by Al,
provides PR experts with insights into audience behaviors, preferences,
and needs, thereby improving the overall understanding of target
demographics. Furthermore, Al-driven content production assists public
relations professionals in generating high-quality and impactful content for
their campaigns. However, it is crucial to emphasize that while Al serves
as a valuable tool, it cannot replace the role of PR professionals. Strategic
decision-making and relationship management with audiences remain the
responsibility of PR experts. Al is a means to enhance PR performance,
but it is the human touch and expertise that drive the industry forward.
Keywords: Public Relations, Artificial Intelligence, Ratio Of Artificial
Intelligence And Public Relations
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Abstract
The purpose of this study was to determine the between quality of mosque
services and participation of worshipers in the religious activities of the
mosque of Isfahan city. This research was of fundamental type in terms of
purpose and it was descriptive and correlation in terms of collecting data.
The statistical population of this study included all worshipers in the
mosques of Isfahan in the year 2019-2020, of which 384 were selected as
the statistical sample by cluster random sampling and Cochran formula.
The information was collected by the researcher-made participation in
religious activities questionnaire and the researcher-made questionnaire on
the quality of mosque services. The factual and content validity of the
questionnaires was reviewed and verified by a number of experts. The
reliability of the questionnaires was also 0.78 and 0.75, using the
Cronbach's alpha coefficient in the questionnaire for participation in
religious activities and the quality of mosque services. Data were analyzed
using descriptive statistics including mean, standard deviation and
inferential statistics including Pearson correlation coefficient, stepwise
regression analysis, and multivariate analysis of variance in SPSS 23
software. The results of calculating Pearson correlation coefficient showed
that there is a positive and significant relationship between the quality of
mosque services and the participation of worshipers in religious activities.
Considering the quality of mosque services and the participation of
worshipers in religious activities are related and the participation of
worshipers in the religious activities of the mosques can be explained by
the quality of environmental services and executive agents of mosques,
therefore, it seems that in order to participate more prayers in religious
activities, it is necessary to improve the quality of mosque services.
Key words: Quality of Service, Participation of Worshipers, Religious
Activity, Mosques
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Abstract
The purpose of this research is to investigate the impact of
management overconfidence on internal financing of stock exchange
member companies and the present research method is descriptive-
correlational. The statistical population of this research includes the
senior and middle managers of Isfahan city, and its sample size is
108 people according to the Morgan table for this statistical
population. The measuring tool of this research is a questionnaire
and Cronbach's alpha were used to determine its reliability. Also, in
order to check the correctness of the main assumptions of the present
research, causal relationships based on structural equation modeling
have been used. Due to the complexity of the research model, partial
least squares method was used to test the conceptual model of the
research using SmartPLS software, and to check the quality or the
validity of the model has been used from a credit check that includes
the subscription credit check index and the filler credit check index.
The results of the hypothesis test of this research indicate that the
mediating role of internal financing decisions in the relationship
between the amount Managerial overconfidence is related to
investment efficiency. The findings of this research show that
managerial overconfidence has an effect on internal financing
decisions and internal financing decisions have an effect on the
efficiency of investment.
Keywords: Overconfidence of Managers, Internal financing, Stock
exchang
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